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USANA provides several online services including placing orders, Auto Order change, training and prospecting tools.
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To use these services, Loging in Member—Only Page (Hub) with ID number and Password is required.
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To confirm your ID number, please refer to a packing slip indicated as “& 8 &5 "or call Customer Service
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To set up your Password, please visit USANA homepage; https://www.usana.com. Then click “First time logging in” and follow the instruction.
( New Associates who enrolled online are not required to set up a password)

INRTT—R D& @ 83XFLIE~203TFLLT (8 to 20 digits)
Password Requirement @ EEIDI[KRXFIL(#FIZESHAHE (contain at least 1 Capital letter and 1 Number)
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[Notice]Renewal of Password is required every 6—-month and passwords used in last 18 months may not allowed to use again.
* COEHF. EEShBIBENHYET ., This condition is subject to change without prior notice.
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After logging in to the Hub, you may view items from left side menu bar. The below listed items are frequently used items.
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@ ;X (Place Regular/Single Orders) @+ —rA—4—MDZEFE A% (Auto Order Change)
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Go to shopping cart through TEEA & EX 1= T a3vEV T h—k ). [TEE]DIEIE, hRAT——ERETHEIEESLY,
oo e e Go to MEBEA&LEX = A -F—kF—4—], then click [F—kF4—

A —%ZH 93 5] and save the changes by clicking TE7E9 3] button.
[Notice]To stop Auto Order, please call Customer Service.
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Please click YA 74— JL | at the right upper corner and click T4 A BEHAZE |

@ F—LIR—y— (Team Manager)
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This is a paid service to view your organization status. Adding this service; 1000 JPY (excl tax) to your Auto Order is required to use this service.
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Online Enrollment, Event and other new updates are also available. You may view the information in other markets and languages by changing the market.
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Please call your Sponsor or Customer Servcie if you have any inquiries.
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HEALTH SCIENCES aAYF-HRET—H—E R (USANA Japan Customer Service)

TEL: &=x=. 0120-537-817 Z{FEERS - (B ~%& Mon-Fri 10:00~13:00, 14:00~18:00) R—LR—S;
FAX: =351 0120-537-880 %1{1’%?&1 : 24H%FEE] https://www.usana.com
# [(Office Counter) Z {80 (B ~2& Mon—Fri 13:00~19:00)




